
 
 
 
 
 

Finding The Answers You Need 
 
Phantom Racing Chassis understands that you may have questions regarding your new chassis, the 
parts included, or questions regarding assembly and setup.  No matter how complex or how simple of a 
question you have, PRC wants to provide you with all of the information you need to be successful.  With 
this in mind, Phantom Racing Chassis has several very informative avenues which will provide you with 
the information you seek.  
 
Technical Support 
 
Every new chassis includes a detailed Owner’s Manual which contains a 
wide variety of information regarding chassis assembly, setup, 
adjustments, and recommended settings.  It is highly recommended that 
you take the time to read through your owner’s manual before 
assembling your chassis.  Even if you are an experienced racer, there is 
information provided in each manual which you may find helpful. 
 
If you need further assistance, it is recommended that you contact the 
Phantom Dealer whom you purchased your chassis.  This dealer has 
been recognized by PRC for their abilities and they should be more than 
able to assist you with any questions you may have.   
 
Finally, Phantom Racing Chassis is always available for support.  
Technical questions may be sent in via email or placed over the 
telephone during normal business hours.  Whichever avenue you prefer, 
PRC will do whatever is necessary to ensure you receive the answers you need. 
 
Online Technical Data 
 
Phantom Racing Chassis offers a wide variety of technical information electronically as well.  Setup 
sheets, technical product sheets, and instructional videos can all be found at www.phantomchassis.com.  
Under the “Technical” tab on the website’s homepage, you will find a vast array of resources and data 
that you may find helpful.  This information is kept current and updated as trends change throughout the 
industry.  Make no mistake, the information provided to customers is the exact same information used by 
PRC.   

 
If you have a question regarding a chassis component or PRC part, 
explore the electronic resources provided by PRC to see if your 
answer may lie within.   
 
Contact PRC 
 
Finally, Phantom Racing Chassis wants you to know we appreciate 
your business and we are here to assist you in any way possible.  
Our staff is courteous, knowledgeable, and trained to support you.  If 
you have a question or concern, please do not hesitate to contact 
your nearest PRC Dealer or PRC Directly. 
 
 
Thank You for Choosing Phantom Racing Chassis! 
 
 

www.phantomchassis.com 

http://www.phantomchassis.com/

